
The Old Oak House
Hammersmith & Fulham · Mixed

9 bedrooms across 4 self-contained flats · Low / medium support

About this home
A mixed service focused on the people we support who are one stage away from being
independent. A step-down option within the cluster for those with established stability
working toward tenancy.

Included in our support
• In-house Psychology Lead and four Assistant Psychologists
• In-house Nutritionist and Activities Coordinator
• A keyworker and weekly keyworking sessions
• Our own employed team, with no agency staff
• A pathway from 24-hour high support to lower support, move-on studio flats and your
own home

Where it sits on our pathway
Lower support: a step-down from 24-hour support.

Referrals
We aim to assess every referral within days. Over the past two years our median time from
referral to assessment has been 3 days, and 82% of people were assessed within a week.
Rates on request — we reply within one working day.

Get in touch
Make a referral online: diverseservices.co.uk/referral
See this home: diverseservices.co.uk/old-oak-house
Email: info@diverseservices.co.uk
Out of hours: 0208 016 0835
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